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6 patients left us feedback. 

(17% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Harvey Practice 
Patient Feedback 

83% 
patients likely to 
recommend us 

0% 
patients unlikely to 

recommend us 

 

 

 

 

Online 4

Paper 2

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 5

Likely 0

Neither likely nor unlikely 0

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 1
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Can you tell us why you gave that response? 

Positive comments 
None currently reviewed for this month. 

Negative comments 
None currently reviewed for this month. 

In 18 years with the practice, I have always received excellent treatment whether it was for breast/ovarian cancer or something 
simple like allergy rash. All staff are unfailingly courteous.  

I came to your Leave my Feedback: The Harvey Practice, Broadstone and Merley page and noticed you could have a lot more 
traffic. I have found that the key to running a website is making sure the visitors you are getting are interested in your subject 

matter. We can send you targeted traffic and we let you try it for free. Get over 1,000 targeted visitors per day to your website. 
Start your free trial: http://pcgroup.com.uy/15 Unsubscribe here: http://tdil.co/5p  

We would like thank you for the efficient way the Practice is run. We have always been able to speak to a Dr on the day we have 
phoned and seen them the same day if needed. You all work hard to achieve this. Thank you. Shirley & Ron Wescott  

From my 1st phone call , which only took a few mins to get through . The receptionist was very understanding , who listened to 
what I had to say. I got to see a GP that afternoon ! 1st class service .  

Doctors are very supportive and the Practice is very welcoming.  
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